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2009 Chevrolet Impala | Impala (VIN W) Service Manual | Body Hardware and Trim | Instrument Panel and Console Trim

| Specifications | Document ID: 2030371

Fastener Tightening Specifications

| Specification |

Application | Metric || English |

|Front Floor Console Armrest Screws || 2N-m || 18 lbin |
|Front Floor Console Armrest Hinge Screws || 2N-m || 18 1bin |
|Front Floor Console Armrest Inner Screws || 2 N-m || 18 Ib in |
|Front Floor Console Bolts/Screws || 7 N-m || 62 1bin |
|Front Floor Console Bracket Bolts || 10 N-m || 89 1Ibin |
|Front Floor Console Cupholder Screws || 2N-m || 18 lbin |
|Front Floor Console Front Trim Plate Screws || 2 N-m || 18 lbin |
|Instrument Panel Carrier to Body Bolts || 25 N-m || 18 Ib ft |
|Instrument Panel Carrier to HVAC Module Bolts || 4 N-m || 351bin |
|Instrument Panel Center Support Bracket Bolts || 10 N-m || 89 Ibin |
|Instrument Panel Compartment Dampener Screws || 2N-m || 18 1bin |
|Instrument Panel Compartment Inner Panel Screws || 2N-m || 18 1bin |
|Instrument Panel Compartment Latch Screws || 2N-m || 18 1bin |
|Instrument Panel Lower Trim Panel Bolts/Screws || 2N-m || 18 1bin |
|Instrument Panel Trim Plate Screws || 2 N-m || 18 Ib in |
|Instrument Panel Upper Trim Pad Bolts/Screws || 2N-m || 18 1bin |
|Knee Bolster Bracket to Carrier Bolts || 10 N-m || 89 Ibin |
|Knee Bolster Bracket to HVAC Module Bolts || 4 N-m || 351bin |
|Knee Bolster Reinforcement Bolts || 2N-m || 18 1bin |
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| Repair Instructions | Document ID: 2030367

Instrument Panel Insulator Panel Replacement - Right
Side

| Callout || Component Name |
| 1 ||Push Pin Retainer (Qty: 2) |

Instrument Panel Closeout/Insulator Panel

Tip
Remove the courtesy lamp, if equipped.
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Instrument Panel Insulator Panel Replacement - Left
Side

| Callout || Component Name |
| 1 ||Push Pin Retainer (Qty: 2) |

Instrument Panel Closeout/Insulator Panel

Tip
Remove the courtesy lamp, if equipped.
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| Repair Instructions | Document ID: 2151958

Steering Column Opening Filler Replacement

>
%
7,

| Callout || Component Name

Steering Column Filler Panel Screw (Qty: 2)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
| 2 ||Steering Column Filler Panel Assembly |
| 3 ||Retainer Clip (Qty: 4) |
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Instrument Panel Lower Center Trim Replacement
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| Callout || Component Name

Preliminary Procedures

1. Remove the instrument panel trim plate. Refer to Instrument Panel Trim Plate

Replacement.
2. Remove the radio. Refer to Radio Replacement.

3. Remove the HVAC control module. Refer to Heater and Air Conditioning Control
Replacement.
Instrument Panel Center Lower Trim Panel Screw (Qty: 7)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
2 ||Instrument Panel Center Lower Trim Panel
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Instrument Panel Extension Trim Plate Replacement

|Ca||out|| Component Name

Instrument Panel Extension Panel Assembly
Tip

1. Disconnect electrical connectors.
2. Remove the 12-volt accessory power receptacles. Refer to Cigar Lighter
Receptacle or 12-Volt Accessory Power Receptacle Replacement .

| 2 ||Retainer Clips (Qty 4)
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Passenger Knee Bolster Bracket Replacement

| Callout || Component Name

Preliminary Procedure

Remove the instrument panel lower trim panel. Refer to Instrument Panel Lower Trim Panel
Replacement.

Passenger Knee Bolster Bracket to HVAC Module Bolt
1 Caution: Refer to Fastener Caution in the Preface section.
Tighten
4 N-m (35 Ib in)
Passenger Knee Bolster Bracket Bolt (Qty: 4)
2 ]
Tighten
10 N-m (89 Ib in)
3 ||Passenger Knee Bolster Bracket Assembly
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| Repair Instructions | Document ID: 2151964

Driver Knee Bolster Bracket Replacement

| Callout || Component Name

Preliminary Procedure

Remove the instrument panel lower trim panel. Refer to Instrument Panel Lower Trim Panel
Replacement.

Driver Knee Bolster Bracket Bolt (Qty 2)
1 Caution: Refer to Fastener Caution in the Preface section.
Tighten
10 N-m (89 Ib in)
2 ||Driver Knee Bolster - Left Bracket Assembly
Driver Knee Bolster Bracket Bolt (Qty 2)
3
Tighten
10 N-m (89 Ib in)
4 ||Driver Knee Bolster - Right Bracket Assembly
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| Repair Instructions | Document ID: 2091295

Driver Knee Bolster Reinforcement Replacement

| Callout || Component Name

Preliminary Procedure

Remove the steering column filler panel. Refer to Steering Column Opening Filler
Replacement.
Knee Bolster Reinforcement Bolt (Qty: 4)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
2 ||Instrument Panel Drivers Knee Bolster Reinforcement
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Instrument Panel Trim Plate Replacement

| Callout || Component Name

Preliminary Procedure

Remove the instrument panel (I/P) outer trim covers. Refer to Instrument Panel Outer Trim
Cover Replacement - Left Side and Instrument Panel Outer Trim Cover Replacement - Right

Side.

Instrument Panel Trim Plate Screw (Qty: 4)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2N-m (18 Ib in)
Instrument Panel Trim Plate Assembly
Procedure
2

1. Disconnect the electrical connector.
Tilt the steering column to the lowest position.
3. Remove the driver information center switch. Refer to Driver Information

Display Switch Replacement.
I 10 © 2010 Gernerar Motors COTporation.  Alt TTIgHts Teserved. 1
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|| 3 ||Retainer Clip (Qty: 8)
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| Repair Instructions | Document ID: 1724542

Instrument Panel Lower Trim Plate Replacement

| Callout || Component Name

Fastener Tightening Specifications: Refer to Fastener Tightening Specifications .

Preliminary Procedure

Remove the instrument panel trim plate. Refer to Instrument Panel Trim Plate Replacement .

| 1 ||Instrument Panel Lower Trim Plate |
| 2 ||Retainer Clips (Qty: 4) |
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Instrument Panel Accessory Trim Plate Replacement

|Ca||out|| Component Name
Instrument Panel Accessory Plate Assembly

Procedure

1. Disconnect electrical connectors.
2. Remove the inflatable restraint ilndicator. Refer to Inflatable Restraint
Instrument Panel Module Indicator Replacement.

| 2 ||Retainer Clip (Qty 6)
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| Repair Instructions | Document ID: 2030338

Instrument Panel Upper Trim Panel Replacement

Component Name

| Callout ”
Preliminary Procedure

Remove the windshield garnish moldings. Refer to Windshield Pillar Garnish Molding
Replacement .

Instrument Panel Upper Trim Panel Assembly

1 Procedure
1. Disconnect electrical connectors.
2. Remove the ambient light sensor.
2 ||Retainer Clip (Qty: 6)
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Instrument Panel Outer Trim Cover Replacement -
Right Side

| Callout || Component Name |
| 1 ||Instrument Panel Outer Trim Cover |
| 2 ||Retainer Clip (Qty: 3) |
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Instrument Panel Outer Trim Cover Replacement - Left
Side

| Callout || Component Name |
| 1 ||Instrument Panel Outer Trim Cover |
| 2 ||Retainer Clip (Qty: 3) |
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Instrument Panel Lower Trim Panel Replacement

| Callout || Component Name

Preliminary Procedure

1. Remove the instrument panel (1/P) upper trim pad. Refer to Instrument Panel Upper
Trim Pad Replacement.

2. Remove the I/P cluster assembly. Refer to Instrument Cluster Replacement.

3. Remove the headlamp switch assembly. Refer to Headlamp Switch Replacement.

4. Remove the right and left insulator panels. Refer to Instrument Panel Insulator Panel
Replacement - Right Side and Instrument Panel Insulator Panel Replacement - Left
Side.

5. Remove the I/P inflatable restraint. Refer to Inflatable Restraint Instrument Panel
Module Replacement.

6. Remove the drivers knee bolster reinforcement. Refer to Driver Knee Bolster
Reinforcement Replacement.

7. Remove the steering column. Refer to Steering Column Replacement.

8. Remove the radio. Refer to Radio Replacement.

9. Remove the HVAC control module. Refer to Heater and Air Conditioning Control

Replacement.

Instrument Panel Lower Trim Panel Bolt (Qty 6)

Caution: Refeg iy Fastengh GRYHR I s P rafidthasetitted.
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Tighten
10 N-m (88 Ib in)

Instrument Panel Lower Trim Panel Screw (Qty 4)

2
Tighten
2N-m (18 Ib in)
Instrument Panel Lower Trim Panel Assembly
Procedure
3

1. Note routing of the wiring harness prior to removal to aid in the
reinstallation.

2. Disconnect all electrical connections to the trim panel.
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| Repair Instructions | Document ID: 2091193

Instrument Panel Compartment Door Lock Striker
Replacement

| Callout || Component Name

Instrument Panel Compartment Inner Panel Assembly
1

Refer to Instrument Panel Compartment Inner Panel Replacement.

2 ||Instrument Panel Compartment Striker Assembly
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| Repair Instructions | Document ID: 1724465

Instrument Panel Compartment Door Replacement

|Ca||out|| Component Name |

|Fastener Tightening Specifications: Refer to Fastener Tightening Specifications. |

Pin, Compartment Door Hinge (Qty 3)

1 .
Tip
Use a small pointed tool in order to drive the pins out of the hinge.
Door Assembly, Instrument Panel Compartment
Tip
2

1. Squeeze the compartment bin enough to pull the door and bin assembly out
the opening past the stops and the dampener.

2. Remove the compartment Latch Assembly. Refer to Instrument Panel
Compartment Door Latch Replacement.
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Instrument Panel Compartment Door Latch
Replacement

| Callout || Component Name

Instrument Panel Compartment Latch Screw (Qty 3)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
2 ||Instrument Panel Compartment Latch Assembly
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Page 1 of 1
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| Repair Instructions | Document ID: 2151965

Instrument Panel Compartment Door Dampener
Replacement

L

| Callout || Component Name

Preliminary Procedure

Remove the instrument panel compartment door assembly. Refer to Instrument Panel

Compartment Door Replacement.

Instrument Panel Compartment Striker Screw (Qty 1)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
2 ||Instrument Panel Compartment Dampener Assembly
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| Repair Instructions | Document ID: 2151967

Instrument Panel Compartment Inner Panel
Replacement

|Ca||out|| Component Name

Preliminary Procedures

1. Remove the instrument panel compartment door assembly. Refer to Instrument Panel

Compartment Door Replacement.
2. Remove the right side instrument panel closeout/insulator. Refer to Instrument Panel

Insulator Panel Replacement - Right Side.
3. Remove the right side carpet retainer. Refer to Front Side Door Opening Floor Carpet

Retainer Replacement.
4. Remove the instrument panel right hand outer trim cover. Refer to Instrument Panel

Outer Trim Cover Replacement - Right Side.
5. Remove the instrument panel trim plate right outer screw. Refer to Instrument Panel

Trim Plate Replacement.
Instrument Panel Compartment Inner Panel Screw (Qty 7)

Caution: Refer to Fastener Caution in the Preface section.

Tighten
2N-m (18 Ib in)

” © 2010 General Motors Corporation. All rights reserved.
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Instrument Panel Compartment Inner Panel Assembly

2 Tip
Flex the bottom right hand corner of the instrument panel in order to remove the
instrument panel compartment inner panel assembly.
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| Repair Instructions | Document ID: 2091350

Instrument Panel Upper Trim Pad Replacement

| Callout || Component Name

Preliminary Procedure

1. Remove the instrument panel (1/P) upper trim panel. Refer to Instrument Panel Upper
Trim Panel Replacement.
2. Remove the I/P trim plate. Refer to Instrument Panel Trim Plate Replacement.

Instrument Panel Upper Trim Pad Screw
1 Caution: Refer to Fastener Caution in the Preface section.
Tighten
2 N-m (18 Ib in)
Instrument Panel Upper Trim Pad Bolt (Qty: 7)
2 .
Tighten
10 N-m (88 Ib in)
Instrument Panel Upper Trim Pad Assembly
3
Procedu I(rCD%Olo General Motors Corporation. All rights reserved.
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|| ||Disconnect the electrical connector.

Page 2 of 2
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| Repair Instructions | Document ID: 2151969

Instrument Panel Center Support Bracket Replacement

Component Name

| Callout ”
Preliminary Procedure

Remove the instrument panel lower trim panel. Refer to Instrument Panel Lower Trim Panel

Replacement.
Instrument Panel Center Support Bracket Bolt (Qty: 2)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
10 N-m (89 Ib in)
2 ||Instrument Panel Center Support Bracket Assembly
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Instrument Panel Carrier Replacement

|Cal|out || Component Name

Preliminary Procedure

1. Remove the instrument panel lower trim panel. Refer to Instrument Panel Lower Trim
Panel Replacement.
2. Remove the drivers knee bolster brackets. Refer to Driver Knee Bolster Bracket

Replacement.
3. Remove the passenger knee bolster bracket. Refer to Passenger Knee Bolster Bracket

Replacement.

4. Remove the brake pedal nut and bolt, and pedal bracket bolts. Refer to Brake Pedal
Assembly Replacement.

5. Remove the instrument panel center support bracket. Refer to Instrument Panel
Center Support Bracket Replacement.

6. Remove the air distributor duct assembly. Refer to Air Distributor Duct Replacement.

7. Remove the right air outlet duct assembly. Refer to Instrument Panel Outer Air Outlet
Upper Duct Replacement - Right Side.

Instrument Panel Carrier to HVAC Module Bolt (Qty: 5)

Caution: Refer to Fastener Caution in the Preface section.

Tighten © 2010 General Motors Corporation. All rights reserved.
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l4 N-m (35 b in) |
Instrument Panel Carrier to Body Bolt (Qty: 8)

2
Tighten
25 N-m (18 Ib ft)
Instrument Panel Carrier Assembly
Tip
3

1. Note routing of the wiring harness to aid in the reinstallation.
2. With the aid of an assistant, remove the carrier from the vehicle.

3. Remove the defroster air outlet duct assembly. Refer to Defroster Air Outlet
Duct Replacement.
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Front Floor Console Compartment Door Hinge
Replacement

| Callout || Component Name

Front Floor Console Door Screw (Qty: 2)

1 Caution: Refer to Fastener Caution in the Preface section.
Tighten
2N-m (18 Ib in)

2 ||Front Floor Console Door Assembly
Front Floor Console Hinge Screw (Qty: 2)

3 ]
Tighten
2 N-m (18 Ib in)

4 ||Front Floor Console Door Hinge

© 2010 General Motors Corporation. All rights reserved.
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Front Floor Console Compartment Door Latch
Replacement

| Callout || Component Name

Front Floor Console Armrest Inner Screw (Qty 8)

Caution: Refer to Fastener Caution in the Preface section.

Tighten
2N-m (18 Ib in)

Front Floor Console Armrest Cover Assembly

2 Procedure

Separate the armrest cover assembly from the inner panel.

w

||Front Floor Console Armrest Latch Spring |

N

||Front Floor Console Armrest Latch Assembly |

© 2010 General Motors Corporation. All rights reserved.
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Front Floor Upper Console Trim Plate Replacement

| Callout || Component Name

Caution: To prevent component damage, DO NOT use metal tools to remove the trim.

Preliminary Procedures

1. Place the front floor shifter in the Neutral position.
2. Remove the front floor console cupholder assembly. Refer to Front Floor Console Cup
Holder Replacement.

Tip
e For console removal and shift lock actuator access, use ONLY a plastic trim tool to lift
the trim plate from the console. Do not use any tool between the trim plate and the
shifter.

e Apply the park brake and shift lever rearward. The sound deadener must be reinstalled
if the wire harness is removed or replaced.

| 1 ||Front Floor Console Trim Plate |
| 2 ||Retainer Clip (Qty: 4) |

© 2010 General Motors Corporation. All rights reserved.
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Console Rear Trim Plate Replacement

| Callout || Component Name |
| 1 ||Front Floor Console Plate Assembly |
| 2 ||Retainer Clip (Qty 6) |

© 2010 General Motors Corporation. All rights reserved.
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| Repair Instructions | Document ID: 2151976

Console Front Trim Plate Replacement

|Ca||0ut|| Component Name

Preliminary Procedure

Remove the front floor console. Refer to Front Floor Console Replacement.

Front Floor Console Trim Panel Screw (Qty 2)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2N-m (18 Ib in)
Front Floor Console Trim Panel Assembly
Tip
2 1. Disconnect electrical connectors.

2. Remove the 12 volt accessory power receptacles.

Refer to Cigar Lighter Receptacle or 12-Volt Accessory Power Receptacle

Replacement.

© 2010 General Motors Corporation. All rights reserved.
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Console Shift Lever Bezel Replacement

= e—— D

oV >

|Ca||out|| Component Name

Console Shift Lever Bezel Assembly

Tip
1. Block the drive wheels.
1 2. Move shift lever to the neutral position.
3. Use a flat-bladed plastic trim tool to aid in the removal of the shift bezel.
4. For console removal and shift lock actuator access, use ONLY a plastic trim

tool to lift the trim bezel from the console. Do not use any tool between the
trim bezel and the shifter.

5. Apply the park brake and shift lever rearward. The sound deadener must be
reinstalled if the wire harness is removed or replaced.

| 2 ||Retainer Clips (Qty: 4)

© 2010 General Motors Corporation. All rights reserved.
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Front Floor Console Replacement

| Callout || Component Name

Caution: To prevent component damage, DO NOT use metal tools to remove the trim.

Preliminary Procedure

1. Remove the front floor console bin liner.

2. Remove the console shift lever bezel. Refer to Console Shift Lever Bezel Replacement.

3. Use ONLY a plastic trim tool to lift the shift lever bezel from the console. Do not use
any tool between the trim bezel and the shifter.

4. Apply the park brake and shift lever rearward. The sound deadener must be reinstalled
if the wire harness is removed or replaced.

Front Floor Console Bolt (Qty: 6)

Caution: Refer to Fastener Caution in the Preface section.

1

Tighten

7 N-m (62 Ib in)

Front Floor Console Assembly
2
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“ ||Disconnect the electrical connector.
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Floor Console Bracket Replacement

| Callout || Component Name

Preliminary Procedure

Remove the front floor console. Refer to Front Floor Console Replacement.

Front Floor Console Reinforcement Bracket Bolt (Qty 4)

Caution: Refer to Fastener Caution in the Preface section.

1 Tip
Pull the carpet back enough to access the bolts.

Tighten
44 N-m (32 Ib ft)

2 ||Front Floor Console Reinforcement Bracket Assembly
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Front Floor Console Armrest Replacement

| Callout || Component Name

Preliminary Procedure

Remove the front floor console rear trim plate. Refer to Console Rear Trim Plate
Replacement.
Front Floor Console Armrest Hinge Screw (Qty 4)

Caution: Refer to Fastener Caution in the Preface section.

1
Tighten
2 N-m (18 Ib in)
2 ||Front Floor Console Armrest Assembly

© 2010 General Motors Corporation. All rights reserved.

http://localhost;9001/si/showDoc.do?docSyskey=2151980&pubCellSyskey=148219&pub... 11/4/2010



Document ID: 2151981 Page 1 of 2

2009 Chevrolet Impala | Impala (VIN W) Service Manual | Body Hardware and Trim | Instrument Panel and Console Trim
| Repair Instructions | Document ID: 2151981

Front Floor Console Armrest Hinge Replacement

| Callout || Component Name

Preliminary Procedure

Remove the front floor console armrest assembly. Refer to Front Floor Console Armrest
Hinge Replacement.

Front Floor Console Armrest Screw (Qty 8)

Caution: Refer to Fastener Caution in the Preface section.

Tighten
2 N-m (18 Ib in)

Front Floor Console Armrest Armrest Assembly

Tip
Separate the armrest cover assembly from the inner panel.

Front Floor Console Armrest Inner Panel

Tip
Rotate the inner panel in order to access the hinge screws.
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Tighten
4 2 N-m (18 Ib in)

Front Floor Console Armrest Hinge Assembly

Tip
Remove the hinge from the inner panel.
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Roof Console Replacement

| Callout || Component Name |

|Fastener Tightening Specifications: Refer to Fastener Tightening Specifications . |

Overhead Console

e Lower the front of the console first.

e Disconnect the electrical connectors.

2 ||Overhead Console Retainer Clip
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